
24-Hr Investment 
Hotline

5. Tech Support

1. Futures

2. Securities

3. Bullion

4. Forex

Select Product

Select Language

24-Hr Investment 
Center

Customer Svc 
Department

Enter the middle 7 
digits of your 

account number, 
then press #

(Visitors, press ＊)

Corporate and VIP Clients 
Express Line

1. Cantonese

2. Mandarin

3. English

*24-Hour Investment Center Hotline Password
is the last 4 digits of your ID document number registered at account opening

Ex: A123456(7)           Enter 4567# (Including the number in the bracket)
A123456(Z)          Enter 3456#
65412319790601234A Enter 1234#

Enter your 4-
digit 

password*, 
then press #


